
Highfield Residents’ Associa3on DATA PROTECTION POLICY  

The Highfield Residents’ Associa4on (HRA) Data Protec4on Policy is designed to protect your 
personal data held by the HRA. Please ensure you read this Policy carefully. 

The HRA will take appropriate security measures to ensure that your data is protected and 
secured in accordance with the relevant data protec4on laws, including the UK General Data 
Protec4on Regula4on (GDPR).  

1. The personal informa3on we collect 

The personal data required by the HRA to process a membership applica4on is as follows: 
the name and 4tle of each member; at least one terrestrial address; at least one telephone 
number; one email address if it exists; and any bank account details necessary for any 
financial transac4ons. It will not be possible to process any applica4ons without this 
personal data. 

Permission to store and use this personal data is required from each member. This consent is 
requested on the membership applica4on form which requires a valid confirmatory 
signature and the date of consent. This consent will be con4nuous with your renewed 
membership and will normally only have to be done once. Where there is more than one 
person living in a household, the person signing the form is responsible for signing on behalf 
of all other individuals living at that address.  

2. What we use your data for 

The personal data is required solely for processing applica4ons to join the HRA, maintaining 
and renewing membership and for communica4ons with members, including newsleOers 
and other general informa4on communica4ons. We do not sell members’ data. 
 
3. Sharing informa3on 

3.1. Access to your personal data is restricted to HRA CommiOee Members only and where 
men4oned in Sec4ons 3.2 and 3.3 below.  

3.2. We do not share any of your data with third par4es with the excep4on of (i) our Street 
Representa4ves (who are all members) and solely for the specific purposes of delivering 
communica4ons from us. We provide only the informa4on they need to perform this 
specific task and they may only use your data for that purpose. (ii) Where there is a legal 
requirement to provide it to a government body as part of a Licensing Objec4on. To be valid, 
an objec4on needs to be accompanied by the names and addresses of all the members on 
behalf of whom the objec4on is made, in order that the proximity to the establishment in 
ques4on can be demonstrated. The objec4on is then made available to the applicant.  
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3.3. Apart from the above, data will only be given to or shared with other par4es to comply 
with legal obliga4ons to share data with law enforcement; a court of law; the security 
services; or where such disclosures are required to protect the safety or security of any 
persons.  

4. The publica3on of members’ personal data 

Members’ personal data will only be included on the website or in a newsleOer or other 
general informa4on communica4on, including on other digital plaXorms, with the 
permission of the member. 

5. The publica3on of CommiNee Members’ personal data 

5.1. The following personal data of HRA CommiOee Members is accessible to HRA members 
and the general public and can be used in rou4ne correspondence, informa4on 
communica4ons, newsleOers, on the website and other HRA digital plaXorms: name, 4tle, 
responsibili4es, email address, a photo (if given) and a short biography (if given). In addi4on 
to the above, all CommiOee Members agree to share any addi4onal personal data as 
necessary to their role within the commiOee.     

5.2 All CommiOee Members agree to share with each other the personal data that appears 
in the internal CommiOee Member lis4ng. 

5.3. All CommiOee Members agree to inform the Data Protec4on Officer of any no4fica4ons 
rela4ng to Sec4on 7 below so that the necessary ac4on can be taken. 

6. Websites and Digital PlaQorms 

6.1. The HRA has a website: www.highfieldresidents.org.uk. It also has a Facebook page 
which members can choose to opt into voluntarily. This requires specific consent. These may 
contain links to other websites / digital plaXorms which are provided for your convenience. 
The HRA is only responsible for the privacy prac4ces and security of its own digital plaXorms 
and therefore we recommend you check the privacy and security policies of each and every 
other website and digital plaXorm that you visit, including either directly or indirectly 
through our website and our other digital plaXorms.  

6.2. When you interact with our digital plaXorms, we may also automa4cally collect your IP 
address; informa4on as a result of any online enquiry forms you complete or emails you 
send; and any social media posts.  

6.3. The HRA Facebook page hosts third party informa4on from both members and non-
members.  However, none of the informa4on provided by third par4es, including pictures, 
descrip4ons and comments, is the responsibility of the HRA. Anyone pos4ng content to this 
page is solely responsible for their own content. The HRA reserves the right to ‘ban’ users or 
delete posts that do not adhere to the Terms of Use included on the Facebook page. 

7. Your rights 
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Members have certain rights under data protec4on legisla4on, including a right to request a 
copy of the personal informa4on we hold on you, if you request it in wri4ng. The UK GDPR 
also provides the following rights: 

• the right to have your personal informa3on rec3fied if it is inaccurate or 
incomplete; 

•  the right to request that we delete or remove your personal informa3on from our 
systems;  

•  the right to 'block' us from using your personal informa3on or limit the way in 
which we can use it; 

•  the right to object to our use of your personal data including where we use it. 

One or more of the above may result in us being unable to register or maintain your 
membership of the HRA.  

8. The role of the Data Protec3on Officer 

8.1. No4fica4on to the HRA Data Protec4on Officer of a request of a member for their data 
to be removed, rec4fied or limited (see item 7 above) will place the onus on the HRA Data 
Protec4on Officer to ensure the removal or rec4fica4on of all the relevant personal data 
from all databases held by the HRA. However, if your membership has lapsed, we may retain 
your personal details on all our databases for historical purposes unless you request that we 
remove it (see item 7 above).  

8.2. No4fica4on to the HRA Data Protec4on Officer of the resigna4on or re4rement of a HRA 
CommiOee Member will place the onus on the HRA Data Protec4on Officer to ensure the 
removal of all relevant personal data from publica4on on the HRA website. 

8.3. The HRA Data Protec4on Officer is responsible for data protec4on; for the maintenance 
and security of the data; and ensuring that it is up-to-date. All queries and requests must be 
addressed to them. They can be contacted on email: highfieldracomms@gmail.com. 

Nadine Johnson 

Updated September 2021 
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